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 Voice, groups, and organizations.  There is no doubt that in order to be heard in the 

policy arena, a unified voice of merged groups and organizations is more effective than 

individual voices. The idea of working in coalitions is the accepted practice in DC, and there was 

general openness amongst my Disability Advocate Interviewees to expanding this participation 

to include the library profession.   

 What was somewhat surprising, however, came up in the conversation I had with the DC 

Consultant. She told me:  “You need to understand the Disability Community.”  She noted that  

while the library groups in comparison are far more limited in number, “It is different in our 

community, because of the size and range of issues.”  This results in diverse needs and 

legislative agendas stemming from the 150+ disability organizations that are part of this complex 

community. Given that attention is at such a premium on Capitol Hill, it would therefore be 

necessary for these disparate groups to join forces--the “more voices have more weight” idea. 

Named in my various interviews, the Leadership Conference of Civil and Human Rights, the 

Consortium for Citizens with Disabilities, and the very education-focused National Universal 

Design for Learning Task Force (see http://www.udlcenter.org/advocacy for more information 

on this latter organization), were groups that I had previously been unaware of, but which have 

agendas that could certainly overlap with those in the library profession.  

 Silos.  On the other hand, the comment by the Think Tank Policy Analyst that oftentimes 

in Washington, “silos don’t overlap” could be paired with another comment I heard  from one 

Disability Advocate that perhaps, libraries are too insular and that the business model of libraries 

needs to change with the changing times.  Here I will mention that part of this issue may in fact 

stem from the differing views that the general public has about libraries, versus how the library 

profession sees itself.  This was addressed in the blue box discussion of the Will Libraries? panel 
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Appendix B -- 

IRRB Materials and Interview Protocol 
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Introductory Email Request for Interview 
 

 
Dear__________,  
 

I am a doctoral student at National Louis University (NLU) in the Chicago area, and I 
previously worked as a school librarian at a Chicago high school for students with 
intellectual disabilities.  I now serve as a member of the oversight board for the 
Targeting Autism in the Library Illinois State Library grant.   My dissertation research 
involves the intertwining of education policy with school libraries and the support 
libraries can provide to students with disabilities.   
  
As part of my research, I will be interviewing individuals in Washington who work as 
advocates for the disabled population for input concerning school libraries and 
education policy initiatives.  I will be in Washington, DC during the week of October 
12th to the 16th, and I would very much like to interview you or a designated member of 
your staff.  The interview will take approximately 45 to 60 minutes to complete, and my 
schedule is fairly flexible in terms of timing or days. 
   
Please let me know whether you or someone under your direction would be available to 
talk to me and when such a meeting would be most convenient. 
 

Thank you very much for your attention to this matter.  I look forward to hearing from 
you or your designee. 
 

Sincerely, 
 

Patti Foerster, NLU Doctoral student 
 

Cell phone:  773/XXX-XXX    
   
Email: XXXXXXXXX @gmail.com           and     pfoerster@my.nl.edu       
 

 

 

 

 

 

 

 

 

 

 

 

 

tel:773%2F706-7443
mailto:XXXXXXXXX%20@gmail.com
mailto:pfoerster@my.nl.edu
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Informed Consent letter  
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Interview Protocol  

 Following is the interviewing protocol I used at the start of my study.  However, very 

soon into the process I found it necessary to adjust the line of questioning and to be 

flexible/responsive to the direction my interviewees took me during our conversation.   

 

I. Procedural issues: Begin with greetings, “thanks for taking the time to talk to me,” 

weather pleasantries, etc..  Briefly give an overview of the study and why I wanted to interview 

the person.  Ask if any clarification is needed for the informed consent; reiterate desire to 

tape record interview; if no issues are mentioned, get two copies of the form signed.  Test 

recording equipment using date and time of interview + agreed upon pseudonym of individual.       

 

  

II. Getting-to-Know-You questions.   Just to begin, I’d like a little bit of background 

about what you do here . . .  

 

●To get a better idea as to what your job entails in this agency, can you describe several 

activities that filled your morning/afternoon?  

●Was that sort of a typical day for you? If not, why so?    

●How long have you worked here?   

●Which of these age ranges best describes you:  under 30, between 30 and 45, or over 45?   

 

Next we will be talking about the school you attended for either high school or elementary 

school -- your choice.  

I don’t need the name or exact location, but – 

 

●What state was that school in?   

●Would you say your school was in a rural, suburban, or urban area?   

 

III.   Major question.  Now I want to get to the major focus of my research and ask you 

about the library in your school when you were growing up.  I’d like you to think about 

either your high school or elementary school library--pick one--and try to remember what 

it was like for you to go to the library as a student. [Clarify that the participants can give an 

account of their experience with either their elementary or high school library--and they should 

pick only one particular library to describe if they went to several schools.]  

    

●What was the experience of going to your school library like for you?   And/or   

●Can you describe a particular event/incident/moment that you especially remember?   

●Can you give me a few words or phrases that capture the ‘aura’ or ‘vibe’ of your school 

library?   
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Follow-up/prompting questions. Subset A.  Ask as needed [e.g., if they didn’t already answer in 

their description]:   

 

●How often did you go to the library?  ●What did you do there? ●What did you like/not like 

about going to the library?   

●Is it the library [place] or the librarian [person] that stands out the most in your mind? Why 

do you say that?  ●How were you treated by your librarian?   
[Because I may not be able to determine if an interviewee was a disabled student, I will ask 

questions such as those that follow.]    

●Is there a story you can share about a student with a disability in your school library?  

●How would you characterize the inclusiveness of your library? Why do you say that?  

●How were students with disabilities treated by others [by your classmates, the library aides, 

the librarian?]   

 

IV. Follow-up/prompting questions Subset B.  Let me shift now and ask about something 

related but from a different perspective.  I think that school libraries are important and 

could be better positioned to support students with disabilities.  But this view is not 

generally reflected in education legislation--neither in the past nor in the present/pending 

ESEA legislation.   [Here, I will go into only as much detail as seems appropriate, given my 

participant’s knowledge.  For example, I would explain:  Over the lengthy history of the 

Elementary and Secondary Education Act (or ESEA), school libraries have been treated with 

un-evenness.  In the first ESEA, under President Johnson, they had a prominent place with a 

separate title and a good deal of funding--$100 Million in 1965 = about $758 Million now.  

Under President George W. Bush’s NCLB, there was designated programming, but the funds 

appropriated were always less than 10% of authorized amounts, or under $20 million per 

year—till 2011, then $0.  The Senate version of ESEA that is now under discussion in the 

House has been amended with the SKILLs Act—which recognizes the need to support 

librarians and the work they do with more resources and training.  The House version of 

ESEA does not recognize school libraries . . ..]    

 

I’m trying to understand if there is any connection between the way policy workers have 

experienced school libraries and the positioning of school libraries in policy.  Some policy 

process theorists suggest that people engage in policy work to translate their beliefs into 

action.  Beliefs are often based on experience. So perhaps the question becomes something 

like -- ●How much of what gets into a policy do you think is a translation of the beliefs of 

policy makers--which may be based on their past experiences?  

     

●Is that an idea that resonates with you?  How so?   

●Can you help me understand how--or if--your life-experiences might be reflected in the 

policy work that you do here or that this organization does?    

●Can you give me an example of how this has happened with a policy you worked on or that 

your organization has worked on?    

 

So getting back to libraries,  
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●Are there any intersections that you can see between school libraries, the work librarians 

should do with students who have disabilities, and the work that you or your organization does 

with education policy?  Please explain.  

●And in general terms, where would you say that the American Library Association and its 

school libraries fall on the radar of your organization/agency/department related to education 

policy?     

 

•Is there anything else you think I should know about the policy process and/or the work you 

do here?   

 

•Is there anything else you would like to add about your school library experience? 

V.  Close. Thank you for your time.   

•Would it be alright if I contacted you again if something I wonder about comes up?  [Be sure 

to get email address and phone number, if needed.]   
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Appendix C- 

ALA Summary,  

Opportunities for School Librarians in PL 114-95 
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(Summary retrieved from 

http://www.ala.org/aasl/sites/ala.org.aasl/files/content/aaslissues/esea/ALA-

ESSA_Library_Opportunities.pdf ) 
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