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ABSTRACT

This study intended to assess design thinking as a variable regarding its utilization as a
tool to increase the number of African American architects in the United States. The
research was grounded in the speech given by Whitney Young to the American Institute
of Architects (AIA) in 1968, and the initial partnership between the AIA and the National
Organization of Minority of Architects (NOMA) in 2001 to increase the number of
African American architects to 15,000 by 2030. Through the qualitative methodology, via
descriptive phenomenological analysis (DPA), fourteen participants, all of whom were
African American licensed architects, were interviewed to gather insights regarding
design thinking and four areas of focus, which were outreach, education, licensure, and
entrepreneurship. The analysis revealed that design thinking can be a catalyst in the areas
of outreach and education for developing solutions intended to increase the number of
African American architects in the United States, a goal the professional associations

committed to achieving.



ACKNOWLEDGEMENTS

So many people to acknowledge, surely, I will miss a lot; however, I will
endeavor to cover as many as possible. To Dr. Chabau, thank you for sticking with me. I
remember when we first met during residency at Argosy, and you succinctly taught me
that I needed to humble myself. Many a day you have done that and yet you have been
my staunchest academic advocate across two universities and personal calamity. Thank
you, Dr. Taydem, for helping with editing through all the tedium to get this to its final
form. To “A ma famille de loups et d’assassins” (family joke): Sis, we have gotten super
close through calamity and could not be more thankful to have a big sister like you. Love
you to life. Neph, same, you have inspired me to grow and evolve past my comfort zones
and thank you for helping me to be better. Niece, you are my inspiration for a future in
ways you have no idea. The circle remains unbroken. Thank you to “Einstein” thank you
for being support through this and everything through day one. You have been more

motivation than you know!

To the good brothers of Alpha Phi Alpha Fraternity, Sigma Epsilon Lambda
Chapter; Many of you have known me before I was a brother and were brotherly to me
when I did not fathom the concept. Thank you for giving me a home and proving to me

that I am not “heavy,” I am a brother.

To the Masonic brethren I have called family for well over 11 years; thank you
for encouragement and enlightenment on my darkest days and showing me which way to

go in my travels.



vi

To Lane Tech High School: Thank you for showing me the possibilities of the
world can offer. You took a 13-year-old kid from the South side of Chicago and began

the transformation that has led to this culmination, thank you.

To The National Organization of Minority Architects (NOMA). Thank you for
trusting me and believing in a hot-headed teenager. Specifically, Bryan Hudson and Kerl
LaJeune. Bryan, my oldest mentor, I apologize for all the gray I gave you before 40 but
thank you for not giving up on me when many did. Kerl, thank you for the sobering
lesson of truth my junior year of undergrad and checking up on me over the years and
making sure | am staying the course. Your critical thinking ability showed me that it is
possible to be a left and right brainer. Ken Casey, thank you for teaching me business and

“thee” business.

To the coffee houses that I spent countless hours in, both in Chicago and Miami;
thank you for the espressos and iced mochas for fuel. To the skate music producers in

Chicago, thank you for the instrumentals that were the soundtrack of this dissertation.

Finally, to countless friends, and family, who have checked up on me, motivated
me, counseled me, and just pushed me days [ wanted to quit, thank you. I am humbled
and grateful for your words, compassion, thoughts, deeds in aiding me in arriving to this

moment. [ am truly the product of a village that raised me, again thank you.



vil

DEDICATION

This dissertation is dedicated to my Lord and Savior Jesus Christ, for through
Him all things are possible. To my parents, Rev. Leroy Stewart Sr, aka “Pops” and
Marilyn Stewart, who are not here but with me in my heart. Thank you for inculcating a
passion for learning and service. To my brother in architecture, Ishamali Weathersby, you
may not be here, but your words have carried me in my darkest days. Thank you for
believing in me when I did not believe in myself in this field. Those days in architectural
studio gave me many gems to think on. To Kenneth Casey, one of my first mentors;
thank you for instilling in me a business ethic and ethos not only in architecture but in
life. Thank you also for a quote I continue to live by: “It is easier to ask for forgiveness
than permission.” To Vincent Paglione, thank you for seeing through a troubled and
angered student to realize my potential and help me in undergrad at the University of
[llinois-Chicago. To my baseball coach, and Marine, “Chuck” the first man who instilled
discipline and follow through in me. I know you are looking down from above telling me,
“Good job Stewart!” To my senior year drafting teacher Mr. Ernest Aitchison, a member
of the Army Corp of Engineers, who taught me the definition of discipline: “Discipline is
doing something you don’t want to do and liking it!”” Finally, I dedicate this to Black
youth throughout the Diaspora who have been told they cannot. YES, YOU CAN, DARE

TO DREAM, AND DARE TO BE!



viii

TABLE OF CONTENTS
Page
LIST OF TABLES ...ttt ettt ettt et Xi
LIST OF FIGURES ..ottt sttt sttt Xii
LIST OF APPENDICES ......ooioiiieieeet ettt sttt st xiii
CHAPTER ONE: INTRODUCTION........ooiiiiiiiieiesieeieeeeie ettt 1
Problem Background .............cocieiiiiiiiiiiiiiiee e 2
Problem Statements ..........coouiiiiiiiiiiiiiee et 4
Purpose and Significance of the Study .........cccoooiiiiiiiiniii e 4
Research QUESTION .........oiiiiiiiiiicceeeecee e e et e e et e e e e eaaaaa s 5
DETINITIONS. ..ottt ettt ettt e et e et e e st e eebeesbeessbeenseesseeenbeeseesnseenseennes 5
Conceptual FramewWorK .........cccoooiiiiiiiiiiicce et 7
IMELhOAOLOZY ...ttt ettt ettt ettt e e b e ebeesseeenbeenseeenseenseenes 8
Qualitative Research DeSi@n.........c.ccocuiviiiiiiiiieiiiece et 8
ASSUIMPLIONS. ....eeutieiieeiieeiie et et ettt et e e teesteeeabeeseessaeesseenseessseenseassseenseessseenseensaesnseans 9
LAMIEALIONS -ttt ettt ettt bt e et e e b e bt e eabe e beeeaee 9
DElIMILALIONS.....cutieiieiiietieeite ettt ettt ettt et e et e et eesateeabeeseeesbeenseessaeenseeseesnseans 10
SUIMIMATY ...ttt et e e st e e e sttt ee e sabeeesentaeeessasaeeeeanssaeessnsaeeannns 11
CHAPTER TWO: REVIEW OF INFORMATION SOURCES .......cccooeiirienirieneenns 12
SystemS THINKING.....cc.eeiuiiiiiiiieiie ettt ettt ete e e s e ebe e aee e 13
American Institute of Architecture Students (AIAS)......cccoevviiiriiiiiiieeeeeeeeies 14
Associate Collegiate Schools of Architecture (ACSA). ..ccceeevieviiiiieierieeieeeeee, 14
National Council for Architectural Registration Boards (NCARB). ..........ccccc.u...... 14
National Architectural Accreditation Board (NAAB). ...ccooevciiviiiieiieeeeeeeeee 15
National Organization of Minority Architects (NOMA). ......cccceeeveeviieecieeeiieeeeen. 15
DIVETSIEY .t euvieeiieetee ettt ettt ettt et e et e st e e bt e teesabeeabeesseeenbeenseeesseenseeseesnseenseenssesnseans 16
DiVersity 1N BUSINESS ....ccccuviiiriiieiiiieeiieeeiie et e eieeesteeeseveeeieeesreeesbeessseessneesnseeenns 16
Racial History and Archit@Cture...........cccueeiiiiriieriieiiienie et 16
Impact of African American ArchitectS.........ccceeriiriiierieriiieiieeie e 20
African Americans in ATChItECIUTE..........oiiuiiiiiiiiiiiiie e 22
ATCHITECTUTE. ....teeiie ettt ettt ettt ettt et et e e bt e s et e et e e bt e esbeenseesseeenseeseesnseenseenenas 23

ATChIteCtUral EAUCAION ...t e e e e e e e e eeeenaens 23



1X

General Public’s Perception of Architecture ..........ccceeeveeeeieeniiieiciiecie e 26
Apathy 1N ATCRItECIUTE. ......eieiiiiiieieeiece e e 27
Whitney Young’s Address to the ALA........coooiiiiiiiieieeeeeee e 27
The AIA and NOMA AGIEeMENT .......ccccuvieeiuireeiieeeiieeiieeeieeeeree e e eeeeeereeesnvee e 28
Significance of Increasing Numbers of African American Architects..................... 30
ENtreprenCUISIID ...c.eeiiieiiecie ettt ettt ettt et e et s e e e e enbeens 30
Desi@n ThINKING.......ooiiiieiiiieciie ettt et e e et e e sareeessaeeenaeesnneeas 34
Variants of Design ThinKing..........cccoccueeiiieiiiiiiieiieie et 35
Design Thinking DiSSENtErS........cccveiiiiiiiieeeiieeriieeeeeeeeeeereeeevee e e ereeesaeeesaveeens 40
Design Thinking Variant Proposed for Study..........ccoeeveviieniiniieiiiiiicieieeieeee 41
Leverage Points for Implementation of Design Thinking ............c.ccccveviiienienineienn. 43
SUIMIMATY ... et e e ettt e e e et eeesabeeeesntaeeeesnsaeeeeanssaeesennsneesanns 48
CHAPTER THREE: METHODOLOGY ....cootiiieiiiieieeiesieee ettt 49
Purpose of the Study ......cc.oooiiiiieie e 49
Research QUESTION ..........oiiiiiiiiccce ettt et e et e e eaaeas 49
Methodology Utilized: Phenomenological Study (Qualitative) ..........cccceeveerveeieennenn. 50
Study PartiCIPANTS ........cccueeeiiieeieeciie ettt e e e e e e enbeeeeanes 53
INEEIVICWS ..ttt ettt ettt et s bttt et e bt et nbe et 54
FOCUS GTOUDP SESSION.....eiiiiiiiiiiieiiiieeiie ettt et et e e e tee e s eesabeeesaeeenaeesasee s 56
COQIICATION. ..ttt ettt ettt et b et sbe et bt enbe et 57
CONTIAENTIALIILY ..eevviieiiieciie ettt e et e e e e e e b e e saaeeeaaeessseeennseeesneenns 57
Data ANALYSIS ..eeviiiiiieiieiie ettt ettt ettt ettt ettt e et e e beestaesbeenbeeenaeereen 58
Reliability and Validity........coocviiiiieiiiieceeee e e e 59
ANONYMILY ..eeiiiiiieiieeieeiteeee ettt e e beesaee e Error! Bookmark not defined.
LAMIEALIONS ..ttt ettt e b e st e et e b e et e enbeesatesateans 60
DEIMITALIONS ...ttt ettt et b et ebe et et e bt et e sbeebeenees 61
ERICS .ttt ettt et 62
10110010 AR TRTPR 64
CHAPTER 4: RESULTS ...ttt sttt et 65
PUIPOSE. .ottt e ettt e e ettt e e e et e e e e e e e et aeeenras 65
Participant INtEIVIEWS ........ecuieiiiiiieeiieriie ettt ettt ettt stte ettt e s eaesbeebeesaneenseans 65
Recording Data ColleCtioN..........ecviieiiieeiiieeiie ettt e e 66
SAMPIE DESCIIPLION .....eeeieeiiieiieeiieetieete ettt ettt eteebe et eebeesbeessaeenbeenseesnseenseesneeenne 66
Participant DemoOgraphiCs.......c..cecvieeiiiiiiiieeeiie et 66
TTIANGULALION ...ttt ettt ettt e et e et e st eenbeessaeenbeensaesnneens 67
RESULILS ...ttt ettt ettt ettt e st st en 68
Theme #1 — OULTEACK .......coiiiiiiiiiiee e 68
Theme #2 — EAUCALION .....oviiiiiiiiiiiiiesieeeseee ettt st 73



Theme #4 — ENtrepren@urShiP ....cc.veeccvieiiiie ettt 79
Theme #7 — TACALE........eeviieiieiieeie ettt ettt e naeenbe e 89
Theme #8 — PTOtOTYPE ...c.veiuiieiieiieeie ettt ettt ettt et b e ae e 93
TREME HO — TEST..cniiieeee et sttt 94
FOCUS Group RESUILS ......ccuiiiiieiieiicieeie ettt ettt et 96
OULTCACK ...ttt ettt e be e 97
LACEIMSUIE .ttt ettt et e b e ettt e e bt e eab e et e sateenbeesbeesaneens 97
TA@ALE ...ttt ettt ettt e et saeeabeeneeennes 101
MUILIPIE THEMES .....eeeeiiieciie ettt e e e s e e reeeaseeeaneeas 102
Summary of FINAINGS........coouiiiiieciiecie et e ree e e e ens 103

CHAPTER FIVE: DISCUSSION, CONCLUSION AND RECOMMENDATIONS.... 106

DISCUSSION ..ttt ettt ettt e ettt e et e et e st e e bt e s seesnbeenseassaeenseesssesnseeseesnseenseensns 106
What Was Learned..........cocviiiiiiiiiie ettt 109
Significant FINAINGS .........cccuiiiiiiiiieiieiiecie ettt e seaeeene e 112
What I Would Have Done Differently..........cccoeviiieiiieiiiieiieeiecceeeeeee e 113
Recommendations for the Profession ...........cccceevieiiieiiienieiiieieieceee e 113
Education: Design Thinking and Elective COUrses .........cccceeveerciieeniieenieenieeeeen. 113
Increased Diversity in the Professoriate ...........cccoeceevieeiieniienieciieiecie e, 114
Monitoring Progress in the Profession............ccoccevviieviiinieiiiienieeieececeeeeeeee, 115
Diversity in Architectural HiStOTY .......c.coooviiiiiiiiiiiieiie e 115
Creation of African American Architectural Journal...........c.ccccoevviieiiiniiniiennennen. 116
Marketing CamPaAIZNS ....c..eeeueeeiieriieeieeiierite et erieeseeebeesteeebeebeesaeesbeesseesnaeenseenseas 116
Collaboration for Incubator Programs ............ccccceeeeieeriieeniiieeniiecieeeee e 117
Recommendations for Future Research............ccccooviieiiiniiniiciieiecceceeee, 118
07075167 1013 10 s USSP 119
REFERENCES ...ttt ettt ettt esse e sne s 122

APPENDICES ...t st 130



LIST OF TABLES

Table 1. Themes of Interview Questions.....

Table 2. Themes of Focus Group Questions

X1



LIST OF FIGURES

Figure 1 Q3 — Theme: Outreach .........ccccovvvieiiiiiiiiiiiieceeeeee
Figure 2 Q5 — Theme: Outreach ...........ccccveeviiieriieecieeeieeeee e
Figure 3 Q6 — Theme: Outreach .........cccovcvieiieiiiiiiiieeeeee e
Figure 4 Q8 — Theme: Outreach ...........cccceevviiieeiieeeieeeieeeee e
Figure 5 Q9 — Theme: Education............cccceeviienirniiiiniienieeieeee e
Figure 6 Q10 — Theme: Education...........ccceeeuveeeiieeeieecieeciee e
Figure 7 Q11 — Theme: Education.............cceeveviieiiienieniieieeieeeeeee
Figure 8 Q4 — Theme: LICENSUIE .........eeecieeeiiieiiieeieecee e
Figure 9 Q12 — Theme: Licensure, Entrepreneurship............cccceeeveennenne.
Figure 10 Q13 — Theme: Entrepreneurship ........ccccccceeeevieenieencieenneeennee.
Figure 11 Q7 — Theme: Education, Empathy ...........cccccoociiiiinnninnnenne
Figure 12 Q15 — Theme: Entrepreneurship ........c.ccccceeeevveerieeniieenveeennee.
Figure 13 Q16 — Theme: Empathy.........c.cccceeviieiiiniiniieiecieeeeeee
Figure 14 Q17 — Theme: Empathy.........cccocevviiiiiiiieniieieceeee e,
Figure 15 Q2 — Theme: Define........cccceevieiienieniieiieieeieeeeee e
Figure 16 Q18 — Theme: Define ........cceeevveeciiiieiiieiee e
Figure 17 Q19 — Theme: Define .........ccceeeiieiiiniiiiiiieciieiece e
Figure 18 Q14 — Theme: Ideate .........ccceevveeeeieeniieeieeeeeeee e
Figure 19 Q20 — Theme: Ideate ...........ccceeviieiiienieeiieiieeieeieeee e
Figure 20 Q21 — Theme: Prototype .....cceeveeeiieeriieeieeeiie e

Figure 21 Q22 — Theme: TeSt......ccceevuerieiiirieieiierieeeeeeee e

Xii



Xiii

LIST OF APPENDICES
Appendix A. Whitney Young Speech..........ccoeeviiiiiiiiiiiiiie et 133
Appendix B. NOMA Newsletter Outlining 2001 MOU. .........ccccooiviiviniinenienienenens 145
Appendix C. 2009 ATA & NOMA MOU .....cccooiiiiiiiieieieeeeeeie et 148
Appendix D. 2013 ATIA & NOMA MOU ......coiiiiiiiiiiiieniieieeteteeesie et 153
Appendix E. 2014 ATA & NOMA M350 ...cuoiiiiiiieieeeeseee ettt 156
Appendix F. 2018 AIA & NOMA MS56.....cc.ooiiiieiieiiniieieniesteiesie ettt 161
Appendix G. NOMA Database Access ReqUESst.........ccccveeeriieiiiieniieecieeeieeeiee e 166
Appendix H. NOMA Database Access SigNed..........cocveruieriiiinieniiieiienie e 169
Appendix . Recruitment Email ............cccooeiiiiiiiiiiiiicc e 172
Appendix J. NOMA Participant Consent Letter..........coceververieniinienienienienienienieeens 175
Appendix K. Follow-up Email..........cccoooiiiiiiiiiiiiecceece et 178
Appendix L. Interview Questions for Participants ..........c..cccceeceeveereniencnienennieneenens 180
Appendix M. Focus Group QUESLIONS .......cccueeriuveeriuieeniieeiieeeiieeesieeesreessreesseeesseeenns 185
Appendix N. Reflexive Journal ..........cccccoeoiiiiiiiiiiiiiiiiciee e 187
Appendix O. Participant Requested Revision Request..........ccoccveeveiiiiiiiiinciieiiieeeiene 197
Appendix P. CITI Completion Report..........ccueeiieiieiiieiieiieeieeieeeee e 199

Appendix Q. IRB APProval........ccoooiiiiiiiiiiieeeee ettt 201



CHAPTER ONE: INTRODUCTION

Architecture is a profession that impacts the built environment the world over.
Architects create the buildings in which we live, work, and exist. To be recognized as a
licensed architect, the profession requires extensive education, experience, and the
completion of an intense examination. Within the United States, licensed architects
number more than 110,000 (“IPAL,” 2018). Subsequently, the numbers of African
American architects comprise 2% (2,325) of the profession (“The Directory of African
American Architects,” n.d.).

Since the 1968 speech given by Whitney Young (Young, 1968) to the American
Institute of Architects (AIA), in which he addressed the lack of inclusion of African
Americans within architecture and the lack of diversity in the organization, increasing the
number of African Americans in architecture has been a goal of the AIA. While the term
minorities can refer to other demographic groups such as Hispanics, Asians, and Lesbian,
Gay, Bisexual, Transgender, and Queers (LBGTQ), this study will follow Whitney
Young’s exhortation and focus on the inclusion of African Americans in the profession of
architecture. The recognition of small numbers of African Americans in architecture
presents an opportunity for research. This study sought to explore the use of design
thinking as a tool to increase the number of African American architects. This increase
would improve membership diversity and assist both the National Organization of
Minority Architects (NOMA) and the AIA Diversity and Equity committee in achieving

their vision for membership diversity.



Problem Background

Architecture is a profession that influences the built environment given its role in
the creation of buildings that compose the environment. According to the U.S. Census
website, the population of the United States was approximately 329 million people (“U.S.
Census Bureau Quick Facts,” 2020). Of that population, 12.6% are African American.
However, of the 110,000 licensed architects in the United States (“IPAL,” 2018),
approximately 2,325 are African American (“The Directory of African American
Architects,” n.d.). A recent survey identified 16% of architecture firms were African
American architecture firms out of 78% of firms that were White (“The American
Institute of Architects,” 2016). These statistics provided a starting point for research to
find ways that design thinking could be used to increase the number of licensed African

American architects.

Given the historically meager numbers, the lack of representation of African
Americans in the profession has been a focus for both NOMA and AIA for the past 50
years. Another element impacting the sparse number of African Americans in
architecture includes a growing population of individuals, according to the AIA (“The
American Institute of Architects,” 2016), working in areas influenced by architecture, yet
divergent from becoming a licensed architect. The small number of African Americans in
the profession suggests the need for awareness and access to diversify the profession.
Actions toward improving the diversity in that field of work have been chronicled
following Whitney Young’s 1968 speech to the AIA. As stated by Young in his
exhortation:

It would be the most naive escapist who today would be unaware that the
winds of change, as far as human aspirations are concerned, are fast



reaching tornado proportions. Throughout our world society, and
particularly in our own country, the disinherited, the disfranchised, the
poor, the black are saying in no unmistakable terms that they intend to be
in, or nobody will be comfortably in. (1968, p. 2)
A subsequent event focused on diversification was the formation of NOMA in
1971 (“NOMA,” n.d.). As a follow up to those two events, at the NOMA Convention
(Taylor, 2001) in 2001, Presidents Paul Taylor of NOMA and Jon Anderson of AIA
signed a memorandum of understanding (MOU), in which they agreed to work together
toward increasing the number of African American architects to 15,000 by the year 2030.
Since 2001, other MOUs (2009, 2013, 2014, 2018, respectively) have been
created between the AIA and NOMA for the purposes of increasing the profession’s
diversity. However, at the current rate of increase, the goal of 15,000 African American
architects will be difficult to achieve by 2030. The intent of this study was to utilize
design thinking as a tool to increase the number of licensed African American architects
in the United States to achieve the diversity the profession’s leaders committed their
organizations to, inspired by Whitney Young’s speech and enacted through the MOU .
Beyond scholarship offerings, to date no tangible process has been developed for
actualizing the goal of 15,000 African American architects within the United States.
Apathy has been prevalent in the United States with regards to equality and equity.
According to Young (1968),
Our problem has been the big 80 percent, that big blob of Americans
who have been so busy ‘making it,” getting ahead in their companies,
getting a little house in the suburbs, lowering their golf scores, vying
for admittance to the country club, lying about their kids’ 1.Q. that they
really have not had time to be concerned. (p. 4)

In a country that prides itself on equality for all and, given the AIA’s effort as

responsive to Whitney Young’s address, the leadership in architecture have not executed



much in the way of quantifiable actions to increase the number of African American
architects in the profession. This study sought to provide data and insights that may lead

to plans for increasing the number of African American architects.

Problem Statements

PS 1: African Americans comprised 1% of licensed architects in the United
States in 2001. African American architects, in 2021, comprise 2% (2,325) of the
licensed architects in the United States (“The Directory of African American Architects,”
n.d.). The AIA and NOMA are far off pace to reach the goal of 15,000 licensed African
American architects by 2030.

PS 2: There have been five MOUs between the AIA and NOMA. The first MOU
was created in 2001, the last one was created in 2018. All the MOUs between the AIA
and NOMA in those 17 years, despite their continued support of the initiative, have had
negligible impact on increasing the numbers of African American architects.

Purpose and Significance of the Study

The purpose of this study was to examine the factors that impact the sparse
numbers of African Americans in architecture and to demonstrate how design thinking
could be a tool in increasing the number of licensed African American architects in the
United States. That became a priority for the AIA and NOMA in 2001 with their first
MOU agreement. The two Associations committed to the goal of 15,000 African
American architects by the year 2030. This study was intended to be a starting point for
future researchers to evaluate a quantifiable solution for increasing the diversity in the

profession by increasing the numbers of African American architects in the United States.

The intention was also for the research to be an assessment of design thinking as a



business solution within architecture, seeking to optimize business processes within that
field. For the AIA, design thinking could measure results of increasing the amount of
African American architects, as they were challenged to do years ago by Whitney Young.
For NOMA, this study seeks to elucidate the efficacy of the MOUSs with AIA, starting

from the first one issued in 2001.

Research Question
The research question that formed the basis for the study is:
RQ: What factors impact the low numbers of African Americans in architecture and how
can design thinking be a tool for diversifying the profession of architecture in the U.S.
through increasing the number of African American members in architectural trade
organizations? This question was predicated on understanding what design thinking is,
juxtaposed with issues surrounding African American architects becoming licensed in the

United States.

Definitions
Several constructs and definitions have been identified related to this proposed
study.

American Institute of Architects (AIA). The AIA is the primary trade association

for licensed architects in the United States and has managed matters pertaining to the
profession of architecture since 1857 (AIA National Website, 2018).

Association of Collegiate Schools of Architecture (ACSA). The ACSA is

responsible for the accreditation of architectural education programs in the United States

and Canada (“About ACSA,” 2020).



Architecture. “The art or science of building, specifically the art or practicing of
designing and building structures especially habitable ones” (Architecture," n.d., para. 1).

Design. “An outline, sketch, or plan, as of the form and structure of a work of art,
an edifice, or a machine to be executed or constructed” (“Design,” n.d., para. 1).

Design Thinking. A process for creative problem-solving (Rowe, 1987)

Diversity. “The inclusion of individuals representing more than one national
origin, color, religion, socioeconomic stratum, sexual orientation, etc.” (“Diversity,” n.d.,
para. 1)

Minority. “A part of a population differing especially from the dominant group in
some characteristics (such as race, sex, or national origin) and often subject to different
treatment.” (“Minority,” n.d., para 3).

National Architectural Accreditation Board (NAAB). The NAAB develops and

maintains an accreditation system in professional degree education that enhances the
value, relevance, and effectiveness of the profession of architecture (“National
Architectural Accrediting Board,” 2019).

National Council of Architectural Registration Boards (NCARB). The National

Council of Architectural Registration Boards regulates the professional practice of
architecture within the United States and its territories (“NCARB's Role,” n.d.).

National Organization of Minority Architects (NOMA). NOMA is focused on

diversity and inclusion within the ranks of architecture which include but are not limited
to African American, Hispanic, and Asian members of architecture (“About NOMA,”

n.d.).



Conceptual Framework

The conceptual framework of the study relied on an understanding of
discrimination in the United States and design thinking as a tool for stimulating change.
Discrimination has been practiced both financially and racially. Discrimination existed
throughout the duration of the profession in the United States. Financial/economic
discrimination of African Americans has been documented as far back as slavery and,
specifically, from the beginnings of African Americans being free in the United States
during Reconstruction (“Public Broadcasting Service,” 2019). The financial
discrimination included limitations on businesses that were able to be owned and
operated by freed African Americans, such as architecture firms. Another example is,
redlining, which limited where African Americans could reside in a city, such as in
Chicago (“Public Broadcasting Service,” 2019).

Racial discrimination for African Americans became prevalent upon being freed
from slavery via the Emancipation Proclamation (“Public Broadcasting Service,” 2019).
Before then, African Americans were viewed as three fifths of a human being (“What
was Jim Crow,” n.d.). After Reconstruction, Jim Crow laws became common in the
South, and segregation was prominent throughout the entire United States. Racial
discrimination hindered African Americans in all facets of life.

Design thinking is native to the profession of architecture and can serve as a tool
for stimulating change in the profession. Peter Rowe (1987) coined the term. There are
different variants of design thinking (d. school, IDEO, DMI, IIT, IBM). The goal was to

comprehend the strengths and weaknesses of each variant and, from that assessment,



determine which variant the leadership of AIA and NOMA might employ to increase the

profession’s diversity.

Methodology

Based on the assessment of qualitative design, the desired outcome of the
research, and the research question for this study, a phenomenological approach enabled
the researcher to capture the data needed. That form of research focuses on the “lived
experiences of individuals about a phenomenon as described by participants” (Creswell
& Creswell, 2018, p. 13). In this study, the experiences of African American licensed
architects from inception through education and licensure served as the phenomenon of
focus. Intertwined in the experiences were questions about design thinking and the
participant’s understanding of design thinking to assess their awareness. In conjunction
with the area of focus, the change agent (design thinking), carries its own complexities
that pose difficulties in a quantitative study. Therefore, a qualitative methodology was

expected to yield applicable results for this study.

Qualitative Research Design

The fourteen participants, all of whom were licensed African American architects,
were obtained through the NOMA database, which was accessed with the permission of
the NOMA President. The interviews and the focus group session were held via Zoom
and served to gather their experiences in becoming licensed architects and their
understanding of design thinking. The individual interviews and the focus group session
were each no more than two hours in length. Interviews were conducted via Zoom rather
than in-person due to the impact of travel restrictions and social distancing protocols

because of the active COVID-19 pandemic.



From those two methods of collecting data, the research demonstrated how and
where design thinking could be applied in the processes applicable to the development of
potential African American architects. Given proximity and timeliness needed to analyze
the data, NVivo was used to process transcripts from the recording of the conversations
between researcher and the participants in both the interviews and the focus group.
NVivo analyzes, codifies, and provides thematic outputs as necessary for later analysis

(“Fueling Academic Research,” n.d.).

Assumptions
According to Creswell and Creswell, “all studies contain assumptions” (2018, p.
249). This study assumed that the participants have a genuine interest and are
participating in this study with no ulterior motives, and in both the interview and the
focus group sessions would answer all questions in a candid and honest manner.
Additionally, the researcher assumed that the participants selected for the study had an
interest in seeing more African Americans becoming licensed architects in the future and

wanted to take an active role in achieving that objective.

Limitations
Creswell and Creswell stated that limitations represent “weaknesses in the
research that the author acknowledges so that future studies will not suffer from the same
problems.” (2018, p. 199.) Additionally, the access to travel due to the COVID-19
pandemic was a limitation. Traditionally interviews would be done in person; however,
given the pandemic and implications associated with travel, many participants from
various parts of the country lacked easy accessibility due to concern about contracting

COVID-19 (Metzler, 2020).
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Interviewing is the preferred method of data gathering for phenomenological
research (Theofanidis & Fountouki, 2018) and was the one relied upon in this study.
Interviewing has the potential to be limited by subjectivity and bias. Creswell and
Creswell (2018) stated that technical malfunctions can occur during interviews.
Additionally, interviewing and the subsequent data analysis and synthesis can be time-
consuming. Details of mitigation regarding these limitations will be presented in Chapter
Three.

Delimitations

According to Creswell and Creswell (2018), delimitations define the parameters
of a study created by the researcher, as opposed to a study’s limitations, which are
imposed due to the process itself and are out of the researcher’s control. Delimitations
particular to this study included the specific demographic of focus within architecture.
That focus was on African American licensed architects who are members of NOMA,
which delimited the inclusion of licensed architects of Latino and Asiatic descent.
Another prominent delimitation of this study is that the participants are licensed
architects who are members of NOMA, which eliminated the membership categories of
Associate (non-licensed members of NOMA) and student members of NOMA. One other
prevalent delimitation in this study is the usage of the d. school variant of design
thinking, versus the others noted in this study (IDEO, IIT, IBM, and DMI versions),
respectively. Details of mitigation regarding these delimitations will also be discussed in

Chapter Three.
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Summary

This study has the potential to deliver a tangible result for a problem that has
remained unresolved for 53 years, since the Whitney Young speech presented to the AIA
in 1968. This study also has the capacity to initiate future studies on the effects and
impact of design thinking on architecture for researchers seeking ways to introduce
change regarding diversity in the profession of architecture. The subsequent chapter, the
literature review, will cover a historical context of African Americans progression in
architecture, along with an analysis of design thinking. The literature review will provide
converge areas of focus where design thinking could potentially yield a positive impact

on the number of African American licensed architects in the United States.
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CHAPTER TWO: REVIEW OF INFORMATION SOURCES
As distinguished in Chapter One, the purpose of this study was to examine the
factors that impacted the dwindling numbers of African Americans in architecture and
demonstrate how design thinking can be a tool for leadership to use in increasing the
diversity in architecture. The study was motivated by the 2001 agreement between the
AIA and the NOMA and focuses on licensed African American architects in the United

States.

This literature review demonstrated the importance of diversity in architecture and
explored variants of design thinking for their potential application to the problem of the
small numbers of African American architects. It further explored the incorporation of
business topics in architectural education and investigated business development for
practicing architects. In addressing diversity, the review considered the historical and

cultural context, with a particular emphasis on Young’s 1968 speech.

The review applied a systems-thinking approach to the wicked problem of the
small numbers of African American architects, which means it examined architecture
within the larger system of society, including the history of architecture and African
Americans in architecture. It also included an examination of the regulating bodies within
architecture and the problematic nature of architectural education for African Americans.
Subsequently it explored the public perception of architecture and how a lack of empathy
within the field can alienate the public. That led to a review of design thinking and its
relation to empathizing. Additionally, design thinking was reviewed in conjunction with
the areas of impact along the process of licensure (outreach, education, licensure,

entrepreneurship).
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Systems Thinking

Systems thinking is a predecessor of design thinking. This section of the literature
covered the definition of systems thinking and how it relates to the study. Subsequently
an outline of the regulatory entities that oversee the process of creating architects in the
United States was provided, as these constitute part of the system considered in this
study. Systems thinking is defined by Dina as: ““a holistic approach that focuses on the
way the components of a system are interrelated and interdependent on each other,
including within the context of larger systems” (2013, p.197). Systems thinking reveals
how design thinking, when implemented into the process of the development of
architects, can improve diversity in the profession and benefit architecture by improving

the effectiveness and performance of the organization.

The system focused on in the literature is the process of becoming a licensed
architect. To earn that license, one must complete a NAAB-accredited degree (Bachelor
of Architecture) or a Master of Architecture with a bachelor’s degree in a non-
architectural field. Upon completion of the educational component, an individual must
register with the National Council of Architectural Registration Boards (NCARB) to join
the Architecture Experience Program (AXP) where hours in various areas are
documented in preparation for taking the Architectural Registration Exam (ARE). Upon

passing the ARE, the individual is then recognized in that state as a licensed architect.

Understanding the context of development within architecture is important for
creating opportunities for future architects, as it allows for research regarding the
development of licensed African American architects. Architecture has evolved to

include various organizations with different points of regulation within the profession and
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academia. The following six organizations operate independently yet work

collaboratively to regulate architecture from education through licensure.

American Institute of Architects (AIA). The AIA represents the largest body of
licensed architects. The mission of the AIA is “to organize and unite in fellowship the
members of the architecture profession.” (“AIA Mission,” n.d., para. 1). The AIA has a
separate Diversity and Equity practice group which focuses on matters of diversity and

inclusion in the profession.

American Institute of Architecture Students (AIAS). The independent student
counterpart to the AIA is the American Institute of Architectural Students (AIAS) whose
mission is advancing leadership, design, and service among architecture students

(“History: American Institute of Architectural Students,” n.d.).

Associate Collegiate Schools of Architecture (ACSA). The mission of the ACSA
is to “lead architectural education and research” (“About ACSA,” n.d., para 1). The
ACSA specifically lists diversity and inclusion among its core values. That specific value
brings awareness that there may be a deficiency in the academic section of architectural

development with regards to diversity, which in turn presents an area for improvement.

National Council for Architectural Registration Boards (NCARB). NCARB
focuses on standardizing the registration process for architects in the United States and its
territories. Their mission is to “protect the public health, safety, and welfare by leading
the regulation of the practice of architecture through the development and application of

standards for licensure and credentialing of architects” (“NCARB’s Role,” n.d.). This
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regulation allows for consistency throughout the country regarding how to become an

architect.

National Architectural Accreditation Board (NAAB). NAAB is the regulating
agency for architectural education; for example, the National Council of Architectural
Registration Boards (NCARB) regulates the process for licensure. Founded by the AIA
and NCARB, the premise behind NAAB was to standardize architectural education and
the professional development of architects throughout the United States. According to the
website of the National Architectural Accreditation Board, their mission is to “develop
and maintain a system of accreditation in professional architecture education that is
responsive to the needs of society and allows institutions with varying resources and
circumstances to evolve according to their individual needs” (“Archinect Academia,”

2018, para 5).

National Organization of Minority Architects (NOMA). NOMA was founded in
1971, following Young’s speech to the AIA. The original name was NOBA (National
Organization of Black Architects) but was later changed to NOMA in 1971 to encourage
funding from national entities. At the time, there was no organization that focused on the
needs of African American architects and an organization was spawned that has added
people of Asiatic and Hispanic descent to reflect the term “minority” within the field
(“History,” n.d.). While several governing bodies demonstrate an awareness of the

importance of diversity, NOMA stands alone in having diversity as its focus.

From an overview of the regulating bodies and a brief examination of the places
where diversity is an area of focus, the perspective presented in the literature review was

widened to examine the topic of diversity more broadly.
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Diversity
Diversity in Business
The importance of diversity in relation to this study cannot be understated. This
section starts with an exploration of diversity in business and focuses on the racial history
in America in conjunction with the development of the profession of architecture.
Subsequent sections cover the African American impact on architecture and the current

numbers of African Americans in the profession.

Diversity is defined as “the inclusion of individuals representing more than one
national origin, color, religion, socioeconomic stratum, sexual orientation, etc.”
(“Diversity”. n.d., para 1 ). While contemporary society advocates for diversity and
inclusion, the importance and benefits of both are often obscure to individuals in the
majority. One benefit that is noted by Smallbone, Kitching and Athayde (2010), is that
diversity contributes to overall economic growth. If diversity contributes to economic
growth of the nation, what prohibits the field of architecture from taking a definitive

stance on actualizing the diversity of the profession?

Racial History and Architecture

According to Richards (2010), “the practice informs the research, and the research
influences the practice” (p. 49). While architecture has existed since prehistoric times
(Kimball & Edgell, 2012), architecture has only existed as a profession within the United
States since the AIA was formed in 1857 (“AlIA National Website,” 2018). While the
wider view of racism is beyond the purview of this study, understanding how diversity is
relevant to increasing the number of African American architects in the United States is

important. The profession of architecture developed without AIA engagement in social
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matters until after Young’s speech to the organization’s members over fifty years ago

(Appendix A).

The beginning of racism in the United States is associated with slavery. During
the time of slavery, settlers from European countries came to the Americas. The settlers
(who came to be known as Americans) proceeded to engage in transactions where
Africans from various countries in West Africa were traded by the Spanish, French,
Portuguese, and the Dutch for items such as tobacco and real estate. Once the labor force
was acquired, settlers who engaged in chattel slavery began breeding slaves for tending to
tobacco, sugar, and rice crops, and for conducting other functions, such as building

houses throughout the United States.

Famous buildings built by slaves include The White House and The US Capitol
Building, some structures on Wall Street, and the Harvard Law School (Pasley, 2019).
During slavery, there was no profession of architecture, just owners who desired a
building and possessed the labor force to develop it. President Abraham Lincoln’s 1863
signing of the Emancipation Proclamation initiated the ending of slavery in the United
States. Slavery, however ended officially on Juneteenth (June 19™, 1865), with the
Emancipation Proclamation read in Galveston, Texas, and was finalized with the passing

of the 13" amendment in December 1865 (Nix, 2020).

After slavery ended, racism morphed into an entity that utilized law for the
purpose of fortifying White supremacy. According to DiAngelo: “Upon the ending of
slavery, Whiteness was sustained through legalized racial exclusion” (2018, p. 36). That

transformation from slavery ushered in a new era known as Jim Crow, which consisted of
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laws enacted in the southern United States to enforce segregation (“What was Jim Crow,”

2020).

Throughout that period in the United States, the growth of architecture as a
profession excluded African Americans. Segregation enforced separation between
African Americans and Whites. In the mid-20™ century, while African Americans were
migrating from the South to cities such as Chicago, New York and Oakland for new
beginnings, architecture and planning were weaponized with tools such as redlining

enforcing segregation in the north (“What was Jim Crow,” 2020).

A review of benchmarks of pivotal events in the profession, along with pivotal
events for African Americans in architecture revealed a correlation that, at minimum,
begs the question of access to the profession. The Emancipation Proclamation-declared
African Americans free from slavery in 1863. The AIA was founded in 1857 (“Richard
Upjohn: The Foundation of the Institute,” 2005) but had no African American members
until 1923 (Robinson-Jacobs, 2020). The first architecture program in the United States
was founded in 1868, (“History of MIT,” n.d.). but an African American student was

only admitted in 1888 (“Robert R. Taylor,” n.d.).

The growth of the field of architecture was reflected in architectural programs
being offered at Cornell University in 1871, the University of Illinois in 1873, and
Columbia University in 1881 (Craven, 2020). The first architecture program at a
Historically Black College or University (HBCU) was developed by Robert R. Taylor at
Tuskegee University in 1893 (“History and Mission,” n.d.). What needs to be resolved is
the following: Is that gap an issue of timing, access, or something else? With Mr. Taylor

as the first African American student of MIT in 1888, graduating around 1891, how
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established was the architecture program at Tuskegee from 1893-1923, if there were no
African American AIA members until 1923? How were African American students
prepared for employment or licensure during that period? There was a gap of 64 years
between the founding of the AIA and admitting their first African American member.
Another 47 years passed after that momentous change before Young’s speech motivated

the organization to commit to become more diverse.

Concurrent to the works of African American architects Robinson, Williams, and
Taylor, America evolved from overt racism in slavery to Jim Crow laws throughout the
South. These laws enforced a caste system on African Americans (“What was Jim
Crow,” n.d.”). Years of segregation throughout the United States erupted with the death
of Emmett Till. Emmett was a 14-year-old boy from Chicago, who when visiting with
family in Mississippi, was lynched for whistling at a White woman (Bunch 111, 2020).
That climate was the backdrop for the Civil Rights Movement in the United States,

during which Young gave his seminal speech.

The question then became, what has been the culture of the AIA and the
profession of architecture with regards to diversity? An association in existence for 163
years has created its culture and within that organizational culture could be implicit and
explicit biases from the greater culture in which it exists and functions. The immediate
and tangible action that emanated from Young’s address to the AIA was the creation of
the AIA/AAF (American Architectural Foundation) Disadvantaged Scholarship (renamed
the Diversity Advancement Scholarship in 2014) (Towards a History: The AIA Diversity
Timeline, 2020). The scholarship awards $5,000 to an average of twenty students each

year.
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While setting up a scholarship was a concrete act, the years between 1968 and
2001 saw little other action by the AIA in developing tangible solutions to the
consistently small number of African Americans in architecture. The first Diversity
Committee was formed in 1993. While diversity has been championed by the AIA’s
leadership, particularly over the 27 years since that initiative began, with actions such as
implementation of the Disadvantaged Minority Fellowship Award (formerly the
AIA/AAF Minority/Disadvantaged Scholarship). the question arises regarding whether
the culture of the AIA is fully vested in achieving true diversity with measurable results.
Compared to other professions such as law, finance, and healthcare, the numbers of
African Americans in architecture have failed to increase. As recently as 2016, according
to the AIA4 Inclusion in Architecture Report only 14 U.S cities have more than twenty

licensed African American architects (“Diversity and Inclusion Statement,” 2017).

While the value of diversity in architecture is implied as a morally correct action
to take, the benefits also include diverse solutions for problems experienced by distinct
groups. Diversity, rather than being limited simply to ethnicity, includes sexual
orientation, political, geographic, and many more characteristics. NOMA and AIA are
explicitly benefited by managing a “how” for African American architects, which would

also result in guidance and direction for including other marginalized demographics.

Impact of African American Architects

Over the course of American history, African American architects have
demonstrated prowess in architecture and their impact on society. Examples of African
American architects include Hilyard Robinson, who worked on a public housing project

in Washington D.C., and Paul Williams, who designed houses for celebrities such as
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Lucille Ball and Desi Arnaz (Mitchell, 2003). Those and other examples, such as the
development of Tuskegee University (Mitchell, 2003) and the works of other African
American architects in the South (Bonner, 2011) suggest there is a powerful potential for

African American architects and their practices in the United States.

However, those examples are exceptions to the rule, as according to Mitchell
“Black firms usually lack the history, capitalization, credit access, or manpower to be the
primary architect” (2003, p. 93). Accessing entrepreneurial resources in the United States
has consistently proven difficult for developing and sustaining architectural practices for
African Americans. That difficulty presents an opportunity for design thinking to be
introduced into the business development side of an architecture firm. The connection
from design thinking in architecture to design thinking in business can be researched to
determine whether that approach could alter traditional views, along with historical trends

of the population of African American architects and African American-owned firms.

Successful efforts of economic development for African Americans in the United
States have often met with resistance. Mitchell (2003) suggested that African American
architects should seek individuals beyond their architectural classmates for partnerships
in creating an architectural practice and recommended exploring partners from fields
such as law, engineering, and business, particularly finance and management. Mitchell
(2020) further reinforced his current premise that African American architects need to
assume the role of “urban community builders” and collaborate with Black America’s
cultural, political, and business leadership to create large-scale urban economic

redevelopment.

This need to collaborate and create is counter to the history that Young spoke of:
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I went back recently and looked at ads when they first started building
subdivisions in this country. The first new subdivision—easy access to town,
good shopping centers, good schools, no Negroes, no Jews allowed—that was the
first statement. Then they decided in New York that that was cutting the market
too close, so they said the next day, ‘No Negroes allowed.” And then they got cute
when they thought everybody had the message, and they said ‘restricted,
exclusive neighborhood, homogeneous neighborhood.’” (1968, p. 7)

African Americans in Architecture

The profession of architecture for African Americans has historically been
difficult to access, as reflected in the membership numbers provided by the AIA. Based
on a survey taken of licensed architects within the organization, a total of only 26% of
1,169 firms identify as minority owned (“The American Institute of Architects,” 2016).
Only 17% of the membership identify as a minority (“The American Institute of
Architects,” 2016). In terms of delineation of ethnic clusters, minority-owned firms were
unclear in the report. The Directory of African American Architects (n.d.) reported the
current number of licensed African American architects stands at 2,325 in the United

States; 1800 are male and 525 are female.

According to the NCARB, which oversees the licensure process in the United
States, in 2017 there were 109,748 licensed architects (“NCARB’s Role,” n.d.). That
positions the number of African American architects in the United States at 2%. When
those statistics are measured against the population, which stands at over 325 million as
of December 12, 2018 (“Population Clock,” n.d.), African Americans comprised 13.4%
of the population or 24.5 million (“Quick Facts,” 2018). This data reveals an opportunity
for the increase in the number of African American architects to coincide with the
projected number of African American architects desired by both the AIA and the

NOMA. For several years, the goal of those two associations was to get the
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organizations’ membership to reflect the diversity of the United States. Based on the
MOUSs between them, the number of licensed African American architects would
increase to 15%, which would be more representative of the population of African
Americans in the country. Having considered diversity in general before narrowing in on
the area most relevant to this research (African Americans in architecture), the literature
review again pulled out to examine the culture of architecture and its impact on African

Americans.

Architecture
The examination of the culture of architecture began with the education of architects,
and then moved to the public’s perception of architecture before examining a culture of
apathy within architecture. Subsequently the speech given by Young and the agreement

between AIA and NOMA were explored.

Architectural Education

There has been a continual interest regarding diversity within architecture,
specifically in architectural education. In Designing for Diversity, Gender, Race and
Ethnicity in the Architectural Profession, Anthony (2001) discussed diversity and
architecture concurrently with potential solutions pertaining to why architecture has
sustained issues in diversity. According to Anthony, the lack of diversity has negatively
impacted architecture and society at large. The author also addressed a homogeneity in
architecture that speaks to the lack of diversity and inclusion, and suggested architects

were failing to seek to change the historically homogenous circumstances.

Academic environments for architecture historically have been uninviting to

minorities, as the modern profession of architecture was modeled on the 18™ century
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ideal of the gentleman architect (Kimball & Edgell, 2012). The notion was that of the
gentlemen architect being a White male of an elevated financial class in society, similar
to an aristocracy, making the practice less accessible to those with low economic status.
Although the AIA was founded in 1857, African Americans had no representation in the
AIA until 1923 (Anthony, 2001). Why did that exclusion occur and what prevented
membership of African Americans to the AIA? Elitism and the exclusionary culture of
architecture contributed to the difficulty of access to the profession for African

Americans.

Elitism is also noted in academia by the jury process of judging work in
architecture. For example, during the jurying process, students post their work for review
by critics who the professors bring in to provide feedback to the students. The
circumstances of jurors critiquing the students’ work was said to foster an environment of
egotism and a combative approach to the student’s clients. Rather than fostering
diversity, the feedback has led to a reinforcement of homogeneous thought that persists
through the professional development of the architect and yields an exclusionary culture.
(Boyer & Mitgang, 1996). Instead, what was created is a fostering of homogeneous
thought that cycles endlessly, yielding the exclusionary culture that is then executed
through the professional development of the architect. The concept of homogeneity is
noted in current times in Wilkin’s 2016 book, Diversity among Architects, which
indicated the still-prevalent need for diversity in architecture. The exclusionary culture

has been a consistent issue in the development of African American architects.

Architectural education maintains a color blindness which implies that, although

architecture deals with societies’ ills through building, those ills have no impact on
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architectural education (Boyer & Mitgang, 1996). That color blindness in architectural
education produces a leverage point where design thinking can maximize its impact. The
leverage point, in this case the color blindness, can be an area for strategically focused

and targeted action for design thinking (Senge, 1990).

Combativeness and egos, as noted by Boyer and Mitgang (1996), provided an
ideal of architecture that makes firm and client development unfeasible for those without
cultural, political, and economic capital. Mitchell (2020) corroborated Boyer and
Mitgang’s (1996) report and elucidated their concepts by suggesting that African
American architects must evolve past an outmoded ideal of focusing solely on design and
instead consider the full impact of their design on the community. Here is where
education could become a leverage point, for investigating where design thinking can be

implemented to increase diversity within the profession.

The aggressive nature of jurying is experienced in architectural programs of both
historically Black colleges and universities (HBCUs) and White institutions (PWIs).
Aggressive jurying in this context includes demeaning students’ work at times even to the
extreme of destruction of the work by the juror. The implication that aggressive
presentation of ideas, drawings and/or models to clients will translate from academic
environments leads to a false expectation of what clients will anticipate from the architect
in their interactions. That elitism, and the educational culture of architectural academia,
contributes to many African Americans leaving architecture as they see it as a non-viable
business option given their experiences (Anthony, 2001). Mitchell (2020) corroborated
that culture as elitism, which is still ubiquitous in architectural academia and is reflected

by sparse numbers of African American professors in architectural higher education. That
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